
Your privacy is important to New England Cancer Specialists. Our website is not designed to 

appeal to minors. We do not knowingly attempt to solicit or receive any information from 

children. Following is an outline of the information we do and do not gather from our site visitors. 

1. Non-personal information via technology, such as information about traffic patterns on our 

website 

2. Personal information that users provide to us when they register, login or submit forms 

3. Browsing patterns of devices 

4. Browsing patterns of known users 

New England Cancer Specialists may use third-party vendor remarketing tracking cookies, 

including Google AdWords’ tracking cookie. This means we may continue to show ads to you 

across the Internet, specifically on the Google Display Network (GDN). 

• As always, we respect your privacy and are not collecting any identifiable information 

through the use of Google’s or any other third-party remarketing system. 

• Third-party vendors, including Google, will place cookies in order to serve ads based on 

past visits to our website. This allows us to continue to market our services to those who 

have shown interest in New England Cancer Specialists, or any of its organizations. You can 

always adjust cookie settings, or block third-party cookies entirely, in the Security & Privacy 

settings for each browser you use. 

We use Google Analytics, Google Search Console, Google My Business, BranchCMS for the 

website platform, Typekit, and SproutSocial to collect non-personal aggregated use data. Site 

visitors may also be asked to provide information, such as an email address, a mailing address, 

and/or a phone number, and credit card information in order to receive some of our services. 

Visitors may decide to volunteer this additional information to fill out a survey, to make a 

donation, to register for a program, or to join a mailing list.

Our content management system uses browsing behavior to recommend relevant content. 

The recommendations are informational and not meant to provide guidance on the care you 

should receive.

WEBSITE PRIVACY POLICY

TYPES OF INFORMATION WE COLLECT 

TYPES OF INFORMATION WE DO NOT COLLECT 



Non-personal Information 

• Non-personal information on an aggregated basis may be used make the website more 

useful to you. 

• Google may use the data collected to contextualize and personalize the ads of its own 

advertising network. 

• Personal data collected: cookies and usage data. 

• Place of processing: USA. 

• Read Google’s privacy policy.

Correspondence

If you correspond with us via form submission, email, the postal service, or other form of 

communication, we may retain such correspondence and the information contained therein 

and use such to respond to your inquiry and/or notify you of our services, upcoming events, and 

research projects.

Personal Information

The information we collect is used to provide the services you have requested and may be used 

to help improve the content of our website.

• Health-Related Benefits and Services. We may send you information that is related to your 

health care needs. This information will inform you about activities or services that may 

be of interest to you such as, upcoming events, follow-up checks or thank-you notes, 

appointment reminders and health education opportunities, including pre-operative, 

discharge, or other educational instructions.

USE OF YOUR INFORMATION 

We have a secure computer room in place in our physical facilities to protect against the loss, 

misuse, or alteration of information that we have collected from you at our site. However, we 

cannot guarantee the security of your computing environment.

Please be sure to use a secure computer and network connection when you transmit information 

to us. If you feel that this site is not following its stated Website Privacy Policy, you may contact 

the state or local chapters of the Better Business Bureau, the state or local consumer protection 

office, the Federal Trade Commission by phone at (202) FTC-HELP (202-382-4357) or visit the 

FTC website at http://www.ftc.gov/ftc/complaint.htm.

Where New England Cancer Specialists partners with a third party to provide website or content 

delivery services directly to site visitors at that third party, the privacy practices published at the 

third party will apply to any information provided. Please refer to those third party sites for their 

privacy policies.

SECURITY


