
YOUR RIGHTS AND RESPONSIBILITIES AS A PERSON WHO RECEIVES CATHOLIC CHARITIES MAINE SERVICES

Rights

1.	You have the right to be treated with dignity and respect and be served in an atmosphere of trust and consideration regardless of age, sex, race, color, national or ethnic origin, religion or ancestry, physical or mental impairment, familial or marital status, gender identity, sexual orientation, genetic information, political belief, or ability to pay.

2.	You have the right to be told what rights you have and to read the Program Service Manual, which includes but is not limited to hours in which services are available and Program/Service descriptions and protocols.

3.	You have the right to complain, to initiate a review of any aspect of your service, or to bring a written grievance if you believe your rights have been violated.

4.	You have the right to participate in your plan of care or service plan, and to help make this plan.  You have a right to a copy of your service plan at your request.

5.	You have the right to refuse a specific form of treatment if you do not agree that it would be in your best interest.

6.	A child-client has the right to be told the truth, to be treated with respect, and when appropriate, to be included in any decision making that would effect his or her life.

7.	You have the right to know what records will be kept of your treatment/services, to have access to your case record and to request correction of inaccurate information.

8.	You have the right to be informed of and referred to appropriate resources when you leave the agency.

9.	You have the right to have all information about your services kept confidential, except as limited by law and regulation.

	10.	You have the right to a language interpreter at no cost to you.

Responsibilities

1.	You have the responsibility for participating fully and cooperating in planning and carrying out the service plan. In doing so, you are responsible for maintaining behavior conducive to a safe environment for present staff and others.

2.	You have the responsibility for keeping appointments or canceling them with at least 24 hours notice unless exceptional circumstances make this impossible.  Cancellations must be made prior to 24 hours of the scheduled appointment, or the agreed upon fee may be charged.

3.	You have the responsibility for paying promptly for services rendered under a fee system.
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