
Creating an Online Account or Signing in to Existing Account 

Go to the Business License Login Page, which can be access through the City website or by 

clicking this link: https://cityoffairbanksak.tylerportico.com/css/citizen-selfservice- 

bl/business-license/home 

Click Sign in or register 

 

 
NOTE: if you have already 

created an account for 

garbage billing you will not 

need to create an account 

to renew your business 

license. Use your garbage 

billing account username 

and password to log in. 

If you do not already have 

an account as a garbage 

billing customer, click 

create an account. 

https://cityoffairbanksak.tylerportico.com/css/citizen-selfservice-bl/business-license/home
https://cityoffairbanksak.tylerportico.com/css/citizen-selfservice-bl/business-license/home


Enter the required information and click sign up. 
 



A verification email will be sent to the email address you entered. The email will come from 

Community Access Identity (Check your spam folders) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will need to enter this email verification code and select continue. Once the 

verification code has been accepted you will be in your account and able to start linking 

your business license account to your online profile. 



Linking Account to Your Online Profile 

Once an account has been created and you are logged in, you can link accounts to your 

online profile by clicking link to account. 
 

You will need to enter your Account ID/Business ID and your owner name exactly as it 

appears on your renewal form. 
 



 

Click search. If the information is entered correctly, the system will find the account to link 

to your profile. 
 

Click Finish & view account 



Adding Additional Accounts 

To add additional accounts to your online account, click link to account and repeat the 

steps above. 



Renewing Your Business License Online 

Once you have an online account and your account has been linked, you may renew your 

City business license. Click licenses/taxes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the filing you would like to pay. 
 
 
 
 
 
 
 
 

 
Click enter filing. 



Enter the gross receipts amount from the prior year and attach the renewal form by hitting 

select files and attaching your completed business license renewal form to the filing. 

NOTE: When filing a business license renewal, DO NOT USE the deductions field.  

Next hit review and file. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Please review the information entered. If everything appears to be correct hit File 


