
City of Fairbanks New Online Garbage Payment System 

The City of Fairbanks has a new Online Garbage Payment System which can be accessed at the 
City website or by visiting: www.municipalonlinepayments.com/fairbanksak/utilities 
Customers can choose the QuickPay option to quickly pay their bill one time or create an 
account. 

Customers who choose to create an account will have the ability to: 

• view bill and payment history
• get pdf copies of their bills
• update contact information
• set up autopayment with credit/debit cards.

*Please note to use the Online options you will need to enter your account and customer
number located in the top right corner of your bill.

If you have any questions, please contact the City Finance Department at 907-459-6713. 



For First-Time Users Creating an Account 

1. Click Sign in or sign up option 

 
2. Click Create an account 

 
 
 



3. Enter the required information and click sign up

4. A verification email will be sent to the email address you entered. You will need to
enter the verification code and then select continue. Once the code has been



  0067132



Enroll in Auto Pay 
1. On the home screen select Enroll in Auto Pay

2. Select Enroll next to the account you would like to enroll in auto-pay

3. Click on Enroll now



0001-12345




