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Outcomes of Mobile Crisis Team Calls
« Mobile Crisis Team: 82%
« Hospital: 16%*
« Law Enforcement (LEO): 2%
*Transport to Hospital:

LEO: 3 EMS: 3 MCT: 2

Collaboration with Agencies

Alaska State Troopers (AST): 5 calls

Airport Police: 3 calls

Fairbanks Police Department: 11 calls

988/Suicide Hotline: 5 calls
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APRIL DATA
REFERRALS: 35

* MENTAL HEALTH SERVICES: 46%

e SUBSTANCE USE TREATMENT: 14%
* MEDICAL: 26%

* HOUSING: 6%

* OTHER: 9%

FOLLOW UPS: 58

¢ 24 HOURFOLLOW UP: 26
e 7 DAY FOLLOW UP: 19
e 14 DAY FOLLOWUP: 13
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Total MCT calls to Fairbanks Emergency Communications Center (FECC): 56
Unique individuals served: 47

Dispatch time to MCT arrival on scene: 31 mins, 52 seconds Note: Some dispatches were
not received by MCT immediately, so response time from notification was actually shorter.

MCT average time on scene: 29 mins, 57 seconds

Calls by response level:

e Levell: 3 Law Enforcement response required with MCT accompanying or
staging.

o Level2: 3 MCT Lead with law enforcement staging near the scene.

o Level3: 11 Law enforcement will not respond until requested by MCT.

o Level4: 38 MCT without law enforcement on standby.

o Level5: 1 MCT clinician responds to a secure facility with or without Peer
Support Specialist

Individuals served by age: Individuals served by race:

Average age is 42 o Alaska Native: 21%

Years: 17<:2 Years: 18-24:5 o Black or African American: 11%
Years: 25-34: 6  Years 35-44: 6 « White or Caucasian: 30%
Years: 45-54: 4  Years: 55-64: 5 « Not available: 38%

Years: 65+:5 Not available: 14

Reported Unhoused Status: Individuals served by ethnicity:
e 4 MCT calls « Hispanic or Latino: 2%



