
Outcomes of Mobile Crisis Team 

Calls  

• Mobile Crisis Team: 81% 

• Hospital/EMS: 19% 

• Law Enforcement (LEO): 0% 

• Safety Plans: 11 

• Attempts to Locate: 7 

• Successful Follow Ups: 7 

• Unsuccessful Follow Ups: 15 
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Individuals served by age:  

Average age: 41    

Years: 17<: 1          

Years: 25-34: 12           

Years: 45-54: 3          

Years: 65+: 3    
 
       

Years: 18-24: 3 

Years 35-44: 16 

Years: 55-64: 8      

Not available: 6  

Reported Unhoused Status: 
10 MCT calls  
Resource Calls: 
15 MCT calls 
Respite/Detox: 
1 MCT calls 
Transportation: 
9 MCT calls 
Secondary Beneficiaries: 28 
 

Total MCT calls from FECC & AST requests:  61  

Unduplicated individuals served: 52  

FECC Data: Average MCT response time: 27 mins, 33 seconds 

FECC Data: MCT average time on scene:  36 mins, 50 seconds 

 

FECC Calls by Response Level: 

Level 1:  6 Law Enforcement response required with MCT accompa-
nying or staging.   

Level 2    1 MCT Lead with law enforcement staging near the scene.   

Level 3 18 Law enforcement will not respond until requested by 
MCT.  

Level 4   33 MCT without law enforcement on standby.  

Level 5   3 MCT clinician responds to a secure facility with or without 
Peer Support Specialist 


