
Data Management in Relavent

Relavent does not talk directly to your local permitting
systems, so it is important you think about how you will
manage data to ensure that establishment contact
information, risk level and operation status is accurate in
Relavent. 

Starting in January, regional staff will be reaching out to
departments to begin the process of updating information in
Relavent based on your current food establishment permits.

Retail Tobacco Inspections
December 4 & 9 | Virtual

NEHA Using Sanitizer Test Strips
December 10 | Virtual

Reduced Oxygen Packaging
December 10 | Virtual

Biohazard Safety Training
December 11 | In Person

MHOA Quarterly Meeting
December 19 | Virtual

Title 5 Systems Inspector
January 6 & 10 | virtual

Narcan Training of the Trainer
January 22 | In Person

Interested in attending one of
these events? E-mail Annette at
agarcia@northandoverma.gov

Credentialing

Did you know the MEPHC can help pay for various
credentialing prep courses and exams? Here are a few of
the approved credentials:

Registered Environmental Health Specialist/
Registered Sanitarian (REHS/ RS)
Certified Professional - Food Safety (CP-FS)
Certified Health Officer (CHO)

Interested in one of these or a different credential? Email
Annette at agarcia@northandoverma.gov to learn how
we can support you. 

Need refreshers on how to use Relavent
Softwares? Access training videos here.
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Welcome Chandini!

Chandini Paul has joined MEPHC as our Health
Communication Specialist. We are so excited to haver her on
board to help with local and regional health messaging.

Over the next few weeks, we’ll be stopping by the
departments to say hi and talk more about how the region
can help support your local communications needs.

https://associationdatabase.com/aws/MHOA/pt/sd/news_article/578148/_PARENT/layout_details/true?tcs-token=c5d672670ffda7c9af250c94151f65ab7cc8f66578ef1b7f03a4fc33f7a58f82
https://www.neha.org/micro-essential-labs
https://associationdatabase.com/aws/MHOA/asset_manager/get_file/909803
https://docs.google.com/forms/d/e/1FAIpQLSdqPim1YfbLuw3xopcRNEcuYAE-6oKta13CmgsFA4sPelxcbg/viewform?usp=sf_link
https://www.mhoa.com/aws/MHOA/pt/sd/calendar/361444/_blank/layout_details/false
https://neiwpcc.org/wp-content/uploads/2024/11/SI-Registration-form-Winter-2025.pdf
https://www.neha.org/credentials
https://www.neha.org/credentials
https://www.neha.org/credentials
https://www.mass.gov/how-to/apply-for-a-credential
https://relavent.freshdesk.com/support/solutions


Resource Center

December Health Topic

Each month, Lea Anne puts together a graphic for a
specific health topic. The health education flier for
December focuses on managing stressors during the
holidays.

Use this and other graphics created to help promote
mental health through flyers, social media and email
communications!

Pre-Operational Checklist

The inspectional subcommittee is working on
developing inspection check-lists. The first check-list
developed was a pre-operational checklist. Provide this
to new establishments to ensure they are ready for their
inspection!

Local Public Health use of CHWs Listening Session

DPH in collaboration with Public Consulting Group (PCG), is hosting listening sessions with
health directors, supervisors, and others who work closely with Community Health Workers
(CHW) to gather essential insights into the current landscape of CHWs working in local
public health including their successes, challenges, and their development and technical
assistance needs. 

FDA Standard 3 Policies

The Middlesex-Essex Public Health Collaborative has been working to develop policies and
procedures to help municipalities meet the FDA Voluntary National Retail Food Regulatory
Program Standards. Contact Annette to learn more about how to implement these policies in
your jurisdiction!

Access Resources Here

Find Policies Here
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Find Checklist Here

Register Here

https://www.fda.gov/food/voluntary-national-retail-food-regulatory-program-standards/voluntary-national-retail-food-regulatory-program-standards-august-2022
https://www.fda.gov/food/voluntary-national-retail-food-regulatory-program-standards/voluntary-national-retail-food-regulatory-program-standards-august-2022
https://drive.google.com/file/d/1tSHrK1QdNWNV-y_sozJ5kgK5d8KGFozS/view?usp=drivesdk
https://drive.google.com/drive/folders/18DakN6wN8asew2veUF02JhMzJE94T03s?usp=sharing
https://drive.google.com/drive/folders/18DakN6wN8asew2veUF02JhMzJE94T03s?usp=sharing
https://docs.google.com/document/d/1yiyjHH5-kOQ2CDBZu_jqqh-P67J1ARl6sOfLNSZzbqc/edit?usp=sharing
https://forms.office.com/pages/responsepage.aspx?id=wxCx2SVMeUO5euJIk4zBe8bJ2SdMBCJCrDZkIuuBF_JUOEI1RTNESENXM0JLM1VVT1pMTVAzMTMxUy4u&route=shorturl

